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VIDEO &
PHOTOGRAPHY

Mobile phones are the most popular devices used to capture photos/videos 
uploaded to social media. 

You can shoot and edit videos on the fly on the iPhone with iMovie, or        
Android devices with 3rd party apps like AdroVid.

The size of your photo is important when sending to a graphic designer to 
get printed. For ads larger than a half-page, make sure that your picture is at 
least 2,400 pixels in the smallest dimension, otherwise it will be blurry.

Be sure to store your photos and video in a cloud service that will organize 
and tag them. It makes it much easier to go back and find your pictures.

It is important to hold your phone horizontally when taking videos for the 
correct proportions to fit social media sites. 

The Rule of Thirds is great starting point for framing photos and videos by 
dividing the photo into 9 quadrants. Then place your subjects where the lines 
intersect, for a more interesting composition.

Centering the subject of your photos can be a powerful technique when used 
properly. But, make sure that your subject isn’t looking at the camera, 
because then it becomes a portrait.

Saturation is a commonly abused setting for beginners when adjusting the 
appearance of photos, such as in Instagram. An overuse of saturation can 
lead to photos looking grainy and red. 

Contrast is another commonly misused adjustment tool. A misuse of contrast 
can cause photos to appear washed out or too dark. 

Using flash should almost always be avoided when taking photos. Use 
ambient lighting when taking photos in low-light situations.

When taking photos of people, give them a task rather than have them pose. 
They will pay more attention to what they’re doing rather than the camera, 
giving you more genuine shots.

HDR stands for High Dynamic Range. An HDR photo is actually multiple 
versions of the photo captured at di�erent exposures and then combined. 
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SOCIAL MEDIA
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Social media is just that: social. The expectation of social media is that you 
will be participating in conversations with your audience.

Social media is not a bullhorn. 

A Facebook Page and a Facebook Profile are two di�erent things. A profile is 
used to identify a person, while a page is for business. 

The tools available to business pages on Facebook include things like the 
ability to pay to have content featured more prominently, and analytics about 
how your posts are performing among di�erent demographics.

Twitter is a social network that, like Facebook, many people use to interact 
with brands everyday. There is a growing expectation to be able to interact 
with all businesses on Twitter, and yours is no exception.

Unlike Facebook, personal Twitter accounts and business Twitter accounts 
have most of the same options. 

Posts on Twitter are all public by default and are limited to 140 characters or 
less.

The “@” symbol is used to mention someone directly on Twitter

A “retweet” (or RT for short) is a way of re-sharing a tweet that someone else 
has shared already. 

The #hashtags on Twitter are used as a way of categorizing content. Since all 
posts are public by default, the hashtags allow users to quickly find the 
newest content being shared about a particular topic.
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Facebook had 1.49 billion monthly active users as of June 30, 2015.

GoToWV has reached more than 25 Million users since June 2015.

There are a lot of tools available to businesses on Facebook that are not 
available to personal users. Among these is the ability to sponsor content.

Because Facebook controls what users see in their news feeds, sponsoring 
content allows you to pay to have your content seen by more users.

Twitter has more than 316 million active monthly users.

@GoToWV has had nearly 2.2 million impressions since July 2014. 

You can visit analytics.twitter.com/user/{YOURUSERNAME} for detailed 
analytics about your Twitter account over time.

On mobile, there are several apps available for managing Twitter. One of the 
most popular, Tweetbot, o�ers support for multiple accounts and uploading 
videos directly to Twitter. Tweetdeck is another tool for monitoring mentions 
and numbers

Instagram has more than 400 million active monthly users, uploading and 
videos.

iconosquare.com is a service that provides detailed reporting and 
analytics about your Instagram account.

Vine is a social network owned by Twitter that is used to share short 
(7 second) video clips. Vine currently has over 200 million active monthly 
users.

Periscope is a new social network for streaming live video. There are 
currently 40 years worth of live video watched per day on Periscope.

Snapchat is an increasingly popular social network that is only available on 
mobile devices with over 100 million daily monthly users.
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Basecamp is a turnkey project management solution that can help 
consolidate things like task management, discussions and file sharing 
between teams. 

Basecamp can be used alongside any email system as it keeps a “paper trail” 
to ensure that no messages are ever overlooked or missed.

Kanban is a project management technique based around the idea of visual-
izing the workflow as products, and projects move from planning to produc-
tion to release. 

At the heart of Kanban is the “board,” which is a series of vertical columns 
and horizontal swim lanes used to categorize projects and tasks along their 
various stages of production. 

Google Apps for Work is a collection of collaboration and communication 
tools o�ered by Google. 

Gmail for Work is like regular gmail, but you can use it with your own domain 
name rather than being required to use @gmail.com. 

Hangouts for Work is the chat component of Google Apps, which allows you 
to quickly create group chat rooms and even group video calls.

Docs, Sheets and Slides are the O�ce software of Google Apps for Work. 
They work much like Work, Excel and Powerpoint but instead of being 
installed on your computer, they run in your browser.

Drive is the storage component of Google Apps for Work, where all of your 
Docs, Sheets and Slides will be stored. It can be accessed and used from any 
modern internet browser anywhere in the world. You can even upload your 
own folders and files and convert your old O�ce files to Google Docs, Sheets 
and Slides.

Evernote is great tool for creating and managing digital notebooks. You can 
create notebooks for specific projects and share them with others, who can 
add notes to them. You can even clip notes into your notebooks right from 
your cell phone’s camera or your web browser. 
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https://basecamp.com/
https://basecamp.com/
https://kanbanflow.com/
https://kanbanflow.com/
https://apps.google.com/intx/en_us/
https://apps.google.com/intx/en_us/products/gmail/
https://apps.google.com/intx/en_us/products/hangouts/
https://apps.google.com/intx/en_us/products/drive/
https://evernote.com/?var=3



